
Identify effective methods to 
attract and retain talent, creating 

trust and a sense of belonging, 
resulting in high-performing 

teams that are better equipped 
to meet the evolving needs of our 

clients within the insurance 
profession

Explain how the global 
insurance industry can create 
engagement and momentum 

for collaboration to make itself 
more attractive to a broad range 

of talent, to deliver future 
innovation and operational 

effectiveness.

Develop guidelines, 
actions and role-modelling 
opportunities that reflect 

an inclusive culture which 
empowers colleagues.
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