
Identify effective methods that 
supports mental, physical and 
emotional wellbeing through 

human connection and 
cultivates trust and belonging 

which empowers individuals to 
collaborate effectively in a 
technology-enabled global 

insurance community.

Create cultures that encourage 
knowledge sharing and 
innovation to overcome 

challenges through the use 
of  technology to support 

individual growth, achieve 
organisational excellence and 

raise industry standards.

Develop protocols and 
guidance which enhances 
strategic and empathetic 
leadership for ethical and 

responsible use of Artificial 
Intelligence (AI) alongside 

human skills, to promote better 
outcomes for individuals, the 
insurance sector and society.  
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